
Using Manage Engine Help Desk Software 

 

If you need to open a help desk ticket, you can do that 2 ways: 

• Email sd@northernrivers.org  OR 
• Go to http://nr-servicedesk.northernrivers.org:8080/ 
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Your home screen will now reflect that you have 1 pending request 

 

If you click on Requests, you can see who has been assigned to your note, the status or any notes that have been added to the 
ticket by clicking the “Subject” of the ticket. 

 

 

 



 

After you have opened a ticket, you will get an email like this.  It will include a link to your ticket. 

 

 

When the ticket is updated, you will receive an email that looks like this: 

 

 

 

 



You can communicate with the assigned tech from within the software.  If you open the ticket, you can click “Reply” as seen 
below. 

 

 



 

  



Once the ticket is considered resolved, you will get an email – please remember to click the link and confirm that it can be 
closed.   

 


